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DETAILED ACTION 
Response to Amendment 

1 . The objection to claim 5 is withdrawn in view of the amendment filed 1/05/06. 

2. Applicant's arguments with respect to claims 1-18 and 20-24 have been 
considered but are moot in view of the new ground(s) of rejection, necessitated by 
amendment. 

3. Claim 19 has been canceled. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1, 3, 6, 8-11, 14-18 and 21-24 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Wolfe (U.S. Pat. 6,789,060) in view of Jain (U.S. Pat. 
6,938,065). 

As per claims 1, 16 and 21, Wolfe teaches a method and system for processing 
voicemail messages, the method comprising: 

transcribing, through speech recognition, a plurality of voicemail messages to 
produce a plurality of voicemail message transcripts (converts the dictation information 
into text where the input can be a interactive telephony application hence suggesting a 
voicemail system, col. 6, lines 22-29 and col. 4, lines 29-37); 
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indexing the plurality of voicemail messages transcripts (indexes the documents 
according to their current status and selectable subdirectories, col. 8, lines 32-51 and 
57-65); 

providing the voicemail message transcripts to one or more users (provides the 
text corresponding to speech to the user at the transcription station, col. 7, lines 22-28); 

receiving at least one selection action from the one or more of the users, the at 
least one selection action identifying one or more of the voicemail message transcripts 
for delivery to one or more parties identified by the one or more users (user's selection 
of the file for correction and distribution, col. 7, lines 22-46); and 

providing selected portion of the one or more voicemail message transcripts to 
the one or more parties specified by the one or more users (transcriptionist alters the 
distribution information, col. 7, lines 41-46). 

Wolfe specifically does not teach the selection action identifying a portion of the 
voicemail message transcript for delivery. 

Jain teaches a message delivery system that allows the user to select a portion 
of a text for delivery (user selects a portion of a received email for forwarding to another 
user, col. 3, lines 36-49). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify the system of Wolfe so the user may select a portion of the text for 
delivery as taught by Jain because only the sections of the message found important by 
the sender would be sent, hence creating a more precise message for the end user. 
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6. As per claim 6, Wolfe teaches sending the text by electronic mail (forwarded to a 
final destination via e-mail, col. 5, lines 51-56). 

7. As per claim 8, Wolfe teaches a method comprising: 

processing a plurality of speech files to produce a plurality of indexed speech file 
transcripts (converts the dictation information into text and indexes the documents 
according to their current status and selectable subdirectories, col. 4, lines 29-37, col. 8, 
lines 32-51 and 57-65); 

receiving a request to deliver the identified portion of the one of the indexed 
speech file transcripts to one or more intended recipients (user's selection of the file for 
correction and distribution, col. 7, lines 22-46); and 

providing the identified portion of the one of the indexed speech file transcripts to 
the one or more intended recipients (transcriptionist alters the distribution information, 
col. 7, lines 41-46). 

Wolfe specifically does not teach the selection action identifying a portion of the 
voicemail message transcript for delivery. 

Jain teaches a message delivery system that allows the user to select a portion 
of a text for delivery (user selects a portion of a received email for forwarding to another 
user, col. 3, lines 36-49). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify the system of Wolfe so the user may select a portion of the text for 
delivery as taught by Jain because only the sections of the message found important by 
the sender would be sent, hence creating a more precise message for the end user. 
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8. As per claim 9, Wolfe teaches wherein processing the plurality of speech files to 
produce a plurality of indexed speech file transcripts comprises: receiving the plurality of 
speech file transcripts; performing automatic speech recognition upon the speech files; 
and indexing the speech files (receives acoustical reference files, transcribes them 
using a speech recognition support device and indexes the documents according to 
their current status and selectable subdirectories, col. 4, lines 29-37, col. 8, lines 32-51 
and 57-65). 

9. As per claim 10, Wolfe suggests the speech files are voicemail messages (input 
can be a interactive telephony application hence suggesting a voicemail system, col. 6, 
lines 22-29). 

10. As per claim 14, Wolfe teaches sending the text by electronic mail (forwarded to 
a final destination via e-mail, col. 5, lines 51-56). 

11. As per claim 1 5, Wolfe teaches the text is placed within the body of the email (the 
text would necessarily be placed in the body, col. 5, lines 51-56). 

12. As per claim 17, Wolfe teaches the transcription is performed by automatic 
speech recognition (col. 4, lines 29-37). 

1 3. As per claims 3,11,18 and 22, Wolfe does not teach the selection portion of the 
one or more voicemail message transcripts comprises a plurality of non-contiguous 
portions of one or more voicemail message transcripts. 

Jain teaches that the selected text portions are characters, words, or paragraphs 
hence the portions would be non-contiguous (col. 4, lines 23-30) 
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Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of invention to modify the system of Wolfe so that the selected portion comprises a 
plurality of con-contiguous portions because it would allow multiple sections of the text 
to be selected by the user simultaneously hence making the system more versatile for 
the user. 

14. As per claims 23 and 24, Wolfe teaches the selection delivery component is 
configured to interface with an electronic mail message server (document distribution 
device sends the message via e-mail hence connected to an electronic mail message 
server, col. 5, lines 51-56). 

15. Claims 2, 5 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Wolfe in view of Jain and taken in further view of Reynar et al. (U.S. Pat. 
6,446,041) and Davidson et al. (U.S. Pat. 6,775,360). 

Wolfe and Jain do not teach audio files of the voicemail messages are provided 
to the one or more parties specified by the one or more users. 

Davidson teaches a messaging system that converts a voicemail message to 
email and sends the audio voicemail file along with the text (col. 3, lines 33-43). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify the system of Wolfe and Jain to provide audio files to the recipient 
parties because it would enable the voice message to be indexed and searched as 
taught by Davidson (col. 1, lines 44-53). 



Application/Control Number: 09/879,313 Page 7 

Art Unit: 2655 

Wolfe, Jain and Davidson do not teach the audio files corresponding to solely the 
portion of the voicemail message transcript identified by one or more users. 

Reynar teaches playing audio corresponding solely to the portion of the text 
selected by the user (col. 4, lines 39-51). 

It would have been obvious to one or ordinary skill in the art at the time of 
invention to modify the system of Wolfe, Jain and Davidson so that the audio files 
correspond solely to the portion of the voicemail message transcript identified by one or 
more users as taught by Reynar because only the sections of the voice message that 
was found important by the user would be sent, hence creating a more precise voice 
message for the end user. 

16. Claims 4, 7, 12 and 13 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wolfe in view of Jain and taken in further view of Davidson et al. 
(U.S. Pat. 6,775,360). 

As per claim 4, Wolfe and Jain do not teach the voicemail message transcripts 
are audio files selected from one of mpx format, .wav format, a real audio format and an 
.mpg format. 

Davidson teaches sending an audio voicemail file along with the text to the 
recipient where the audio file is in .wav format (col. 3, lines 33-43). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify the system of Wolfe to provide audio files to the recipient parties in 
wave files because it would enable the voice message to be indexed and searched as 
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taught by Davidson (col. 1 , lines 44-53). .WAV files are a well-known audio format and 
would have been obvious to use. 

17. As per claims 7 and 13, Wolfe does not teach audio files of the voicemail 
messages are provided to the one or more parties specified by the one or more users. 

Davidson teaches a messaging system that converts a voicemail message to 
email and sends the audio voicemail file along with the text (col. 3, lines 33-43). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify the system of Wolfe to provide audio files to the recipient parties 
because it would enable the voice message to be indexed and searched as taught by 
Davidson (col. 1, lines 44-53). 

18. As per claim 12, Wolfe and Jain do not teach providing the selected portions in 
both text and audio format. 

Davidson teaches a messaging system that converts a voicemail message to 
email and sends the audio file along with the text (col. 3, lines 33-43). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify the system of Wolfe and Jain to provide audio files to the recipient 
parties because it would enable the voice message to be indexed and searched as 
taught by Davidson (col. 1, lines 44-53). 

Conclusion 

19. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
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§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Matthew J. Sked whose telephone number is (571) 272- 
7627. The examiner can normally be reached on Mon-Fri (8:00 am - 4:30 pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Hudspeth can be reached on (571) 272-7843. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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